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Student Complaints and Appeals Management Policy

Purpose

The complaints/grievance management policy is addressed to registered students of
the "Global College" School of all study programs and aims to resolve any
disagreement or problem, such as:

I.  Disagreement on matters of studies and attendance
Il. Insufficient guidance of students by a member of academic staff
lll.  Insufficient guidance of students by a member of administrative staff

Scope of Application
An oral and/or written complaintis submitted when an action or decision of a member
of the College's staff or collective body is inconsistent with:

1. The College's Internal Operating Regulations
2. The Codesof Conduct and/orrelevant Policies relating to:

l. Teaching
Il. Research
[l Acceptable Use of Information and Communication Services and
Systems
Iv. Protection of Personal Data
V. Equality and anti-discrimination
VI. CombatingHarassment and Sexual Harassment

3. Other policy/regulation and/or circular that governs the operation of the
School and falls within teachingand attendance issues.

It is understood that students are required to study the content of the above
Regulations and Codes, so that they are aware of their rights and obligations during
their studies at "Global College".

Students are also expected to contact their Academic Advisor for guidance and
support on issues that concern them and are related to or affect their studies and
attendance. Academic Advisors are expected to respond promptly to students'
relevant requests, to directly resolve any problems that may arise.
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Thematic Sections for submitting a complaint/report
There are two thematic categories where student complaints/reports may arise,
which concern:

A. Academic issues concerning:

1. Teachinga course/workshop/internship
2. Feedback/Communicationwith Teachers/Supervisors
3. Examination

B. Study and student life support services, such as:

1. Studiesand Student Affairs (registration, exam schedule, housing, financial or
othersupport)

Secretariat of the Educational Sector

Facilities

International student mobility

Financial issues

Library Topics

Safety and Health Issues

Electronic Access Issues

XNk wN

C. Harassment and Sexual Harassment Issues

There is a separate Policy and Code of Practice for Combating Harassment and Sexual
Harassment.

Note

Complaints for the cases mentioned below are regulated only by the resolution
and/or objection procedures, as defined in the College's Internal Operating
Regulations, in the relevant Legislation governing the Control and Operation of the
College, as well as the Legislation concerning Institutional Evaluation and the
Evaluation of its Study Programs:

e Decision to terminate studies by the student himself/herself
e Coursegrading
e Harassment and Sexual Harassment (Category C)
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Complaint/Complaint Submission Process

Stage 1: Direct resolution

The Student, in accordance with the guidance he/she will receive from his/her
Academic Advisor, is encouraged to contact the relevant person immediately
regarding the complaint/complaint, in order to investigate resolution or service
actions.

The student must submit his/her complaint/complaint within 10 days from the day
the problem occurred.

It is clarified that a complaint/complaint can also be submitted through student
representatives.

Stage 2: Formal resolution

In cases where, after the completion of the direct resolution process, the student

objects to the proposed resolution or the situationis still problematic, then he/she

may submit, within 10 days, his/her complaint/complaintin writingto:

1 To/on Head/Coordinator of the specific Educational Sector for matters falling under
category A

2 To the Supervisorsof the College Services or Entities for issues falling under
category B. A complaint/complaint falling under this category may also be
submitted through the Head/Coordinator of the specific Educational Sector.

- Theform is submitted to the Head/Coordinator of the specific Educational Sector or
to the Head of the Service/Entity, as appropriate, who recordsiit.

- Within 10 working days, the student is informed about the progress of his/her
request.

- The Head/Coordinator of the specific Educational Sector or the Supervisor takes the
necessary actions to examine/investigate the problem/complaint.

- Depending on the nature and urgency of the matter, the student is duly informed
within a reasonable period of time of the outcome of the actions that have been taken
and the decisions that have been made in relation to the matter.
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Stage 3: Appeal and Final Review

In the event that the student continues to object to the decision to resolve the issue,
he/she may write to the Board of Directors of "Global College" for re-investigation.

Any decision made duringthe review is final.
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COMPLAINT/COMPLAINTION FORM

To the Head/Coordinator of the Educational Sector/Head of Service/Department of
the College

ACAACMIC YOOI/ SEMESTEI: ..ottt e et e e s e ettt e e s e eaeeeesssaeeeseeareessassaeeesssnene

Telephone/MOobile: ...........cc.ooiiiii e e

E-mail:

Subject of Complaint/Complaint:...........

Please briefly and clearly state the problem you encountered or vyour
complaint/claim regarding the services offered (educational, administrative, etc.).

| declarethat | expressly and unreservedly consent to the processing of my
personal data for the purpose of managing my complaint/report.

Additional documents on the subject are attached.

If during the investigation process of the complaint/complaint a false description of events
is found, the complaint/complaint will be considered inadmissible and will not be examineg
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MoAttikn Awaxeiplong Mapamovwy Ko
KatayyeAwv twv Qottntwv/TpLwv
NG 2XoAN¢ «GLOBAL COLLEGE»
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[MoAimiky Alaxeipiong lMapammovwy kal Karayyehiwv atro
PoItnTéC/TPIEG

2 KOTTOG

H moAwtikn dlaxeiplong mapamovwy/KatayyeAlwy aneuBUVETAL O EYYEYPAUUEVOUG
doltnTtég/TpLeg tng ZxoAng «Global College» 6Awv Twv MPOYPAUUATWY GTIOUS WV Kal
arnookomel otnv eniluon dtadwviogn mpoPARUATOC, OTWG:

IV. Awadpwvia og B€pata onouvdwv kat poitnong

V. EATAG kaBodriynon pottntwy amod péAog akadnpuaikol mpoowriikou
VI.  EMuig kaBodriynon pottntwy amod péAoG SLoLkNTIKOU MPOCWIILKOU
Medio E@apuoynig

MpodopLko r/kat yparto mapdnovo unoBaletal otav evépyela i anodacn LEAOUG
TOU TTPOCWTILKOU i} cUAAOYLKOU cwatog Tou KoAeyiou 6& cuvadel pe:

1. Tov Eowteptkod Kavoviouo Asttoupyiag tou KoAeyiou
2. Toug Kwbikeg Asovtoloyliag /Kot oXeTikég MoATikéGmou adopouv otn(v):

VII. Aldaokalia
VIIL. ‘Epeuva
IX. Amodektn Xprion YNpeoLwv Kal Zuotnuatwy NAnpodopLkigKal
Emkolvwviog
X. Mpootaoia Twv MNpoocwrnikwyv AsSouévwv
XI. looTNTA KAL TNV KOTOMOAEUNON TWV SLaKPLOEWV
XIl. KatamoAéunaon tng MNapevoxAnongkat Tng Ze€ouvalikn g MapevoxAnong

3. AMNAN OALTLKA/KovoVvIo o /Kot eyKUKALO TTOU SLETIEL TN AELTOUPYLA TNG
YXOANC Kal eumtintel og O£para Stdaokaiog katl poitnongc.

Noeital otL ot pottnTég/TpLeg odpeilouv va HEAETOUV TO TIEPLEXOUEVO TWV TILO TIAVW
Kavoviopwv kat Kwdikwv , wote va yvwpilouv Ta SIKOLWUATA KOL TLG UTIOXPEWOELG
ToUuG Kata TN SlapkeLa tng poitnorngtoug oto «Global College».

Eniong avapévetal and toug doltnteg/TpLeg va ansuBuvovtal ctov AKaSnUaiko Toug
ZUpBouAo yLa kKabBobdrynon kot umtootApLEn ota BEuata TIOU TOUG amacXoAoUV Kat
oxetilovtain ennpeadlouv tIg omoudEg kat TN doitnon. Ou Akadnuaikoi ZUpBouAot
avapévetal ott Ba  avtamokpivovial AUECA OTA  OXETLKA QLTAHOTA  TWV
doltnTwv/TpLwy, yla ansuBeiag emiluon Twv TUXOV mpoBAnUATwyY Ta onoia Suvatov
va rpokuouv.
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OepaTiKEG EvVOTNTEC UTTOBOANG TTapATTOVOU/KATAYYEAIQG
Alokpivovtal SUo OepatikéG  Katnyopleg Omou evOEXETOL va  TPOKUTTOUV
napanova/katayyeAieg pottntr/TpLag, oL onoieg adopolv oe:

A. Akadnpaika Oépata tov adopouv:

4. ASaokahia padnpartog /epyaoctnpiou/ mpakTikng AoKNoNg
5. Avatpododotnon/Emnkovwvia pe Auddaokovteg / EmiBAENOvVTEG KaBnyntég
6. Efetdoelg

B. Ynnpeoieg unootrpi§ng onouvdwv kat portntikng{wng, omwe:

9. Imoudwv kat QottnTikAg MEpLuvag (eyypadEég, mpoypappa eEETACEWY,
OTEYQON, OLKOVOULKNA N GAAN otrptén)

10. MNpappateiag Exkmaitdeutikol Topéa

11. EykaTaoTAoEWV

12. AleBvn KlvntikoTnTA PoltnTwy

13. OLKOVOULKWV BEpaTwY

14. Ogpatwv BiBALoBAKNC

15. Oegpatwv Aodpahetag kat Yyeiag

16. Ogpdtwv HAekTpoVIKAGPOCRAoNG

. Oépata NapevoxAnong ko Ze§ovaAikng NapevoxAnong

Yrapxet &exwploty MoAitikn kKot Kwdikag Mpaktiknc yla tnv KotamoAéunon tng
MapevoxAnong kot tng Ze€ouaikng MapevoxAnong.

Inueiwon

Mapamova yLa MEPUTTWOELG TTOU avadEPOVTAL TLO KATW, puBuilovtat Hovo amo TG
Sdladikaoieg emiluong r/kal evoTAoEwy, OMwG aUTEG opilovtal otov Ecwteplkd
Kavovioud Asttoupyiag tou KoAeyiou, otig oxetikég NopoBeaoieg mou SLEmouv Tov
‘EAeyxo kat tn Asttoupyia tou KoAeyiou kaBwg eniong tn NopoBeoia mou adopd
otnv I6pupatiki AELoAdynon kat tnv AELoAdynonc twv MNpoypoppdtwy Imouvdwv tne:

e Amodaon yla teppatiopd poitnong amo tov idLo Tov dpoltnth
e BaBpoAoynon padnuotog
e NapevoxAnon kot Ze§ovaAikn MapevoxAnon (Katnyopiar)
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Aladikaoia YoBoAng Mapatrévou/KatayyeAiag

Ztadio 1: AneuBeiag emilvuon

0/n ®doutntic/tpla, cupdpwva Kat Pe tnv KaBodrjynon mou Ba AdPel amd tov
Akadnuaikd TUpBould tou/tng, evOapPPUVETOL VA ETUKOLVWVAOEL GUECA WE TO
opuodio atopo, avadoplka Pe To apanovo/katayyeAio, wote va StepguvnBolv ot
eVEPYELeG eMiAuong N e§umnpetnong.

O/H dortntrc/tpLa Oa mpemet va umoBAAEL To mapArnovo/katayyeAia Tou/Tng eviog
10 nuepwv amod tnv nuépa epdaviong tou rpo BARuUaToc.

Aleukpviletal oOtL, mapdmnovo/katayyeAia pmopel va umoPAnBesl kal HEOW Twv
EKTIPOCWTTWY TWV GOLTNTWV.

Ztadio 2: Enionun eniluon

ITIC TIEPLTTTWOELG OTOU META TNV OAoKANpwon tn¢ dtadikaciag tng ameubeiog

entAuong, o/n doltntiRc/TpLa evioTatal pe TNV mpoTacn emiAucng 1 n Kataotoon

g€akolouBel va eival mpoPAnpatikn, TOTe Unopel va UTIOPAAEL, evtog 10 nuepwy,

YPOTTTWE TO TAPAovo/KatayyeAia Tou:

3. Jtov/nv YnevOuvo/Iuvroviotii/tpla TtoU cuykekpuyiévou Ekmaideutikol Topéa yLa
B£pata TOU EUTIMTOUV OTNV Katnyopia A

4. toug NMpoiotapévoug twv Yinpeolwyv i Ovtottwy tou KoAsyiou yla ta Bépata
TIOU gumintouv otnv Katnyopia B. MNapdnovo/katayyeAia moOU EUMIMTEL O QUTH
Vv Katnyopia duvatal va utoBANBEel kKal pEow Tou YrevBuvou/Zuvrovioth/Tpla
TOU CUYKEKPLHEVOU EKadeutikol TopE.

- To évtuno umoPaM\etal otov/nv YmedOuvo/ZuvtovioTH /TPl TOU GUYKEKPLUEVOU
Exnoudevtikod Topéa 1 otov/nv MNpolotduevo/n tng Ynnpeoiag/Ovtotntag avaloya,
o/n omnoiog/a to kataypdadeL.

- Evtoc 10 gpydotpwy nuepwv o/n GoltnTAG/TpLa EVNUEPWVETAL YLOL TNV TTPO0S0 Tou
QLTAMOTOCTOU.

- O/H YnebBuvog/Iuvtoviotig/tpla tOU cuykekplévou Ekmaidsutikov Topéa 1 o/n
Mpoiotapevog/n mpoPaivel oTIC amapaitnTeg eVEPYELEG yLa e€€Taon/ Slepelvnon Tou
nipoPAnpatog/katayyeAiog.

- AvoAOyw¢ TN pUONG KoL TOU EMELYOVTOGTOU BEUATOG, EVNUEPWVETAL appodiwc o/n
doltnTAg/TPLa EVTOG EUAOYOU XPOVLKOU SLACTHKATOGC, YLOL TNV €KBOCN TWV EVEPYELWV
TIOU €XOUV YLVEL KalL TIG anodAceLg ou €xouv AndOel o ox€on pe To B€pa.
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Ztaduo 3: Evotaon kat Oplotiki Emavegétaon

Jtnv nepimtwon mou o/n dottntric/tpla s€akoAouBel va eviotatal otnv anodaon
eniAuong tou InTtrpatog, pnopet va ansuBbuvBel ypamtws oto ALOKNTIKO ZUUBOUANO
tou «Global College» yLa ek véou &iepelvnon.

H omola anddpaon AndOel katd tnv emavegEtaon elvat opLOTIKN.
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ENTYTNO YINOBOAHZ NMAPATNONOY/KATAITEAIAZ

NMpog YrnevBuvo/ Zuvtovioth/ tpla Eknaidsutikol Topéa / Npoiotapevo Yrnnpeoiag/
TuRpoatog tou KoAeyiou

EMWVUHLOL NP OYP AULLOTOG ZTTLOUSWIV: <....oeeeeeevesreetveeeetreeeveeeesaeesseeesseeesnsesessesensseeenssessnns
ETOG DOITNONG/ EEQINVO: ...ttt ettt e et e s aeeaeesaae e aaesasaeenseesaneens
TOAEDUWVO/KLVNTO: ...ttt e e et e et e e et e e e b e et e e ebaeeeateseenteeennteeeneees

21 1 - 1| T

Ofpa Napandvou/KatayyeAiag:

NoapakaAOUME SLATUNMWOTE HME ouvVIopia Kol cadnveld TO TPOBANHA TOU
OVTLHETWIIOATE 1 TO TOPATOVO/KATAYYEALQ OOG OXETLKA HE TLG TTPOCHEPOHUEVES
UNtNPECLEG (EKTTALOEUTIKEG, SLOLKNTLKEG, KATT).

AnAwvw OTLouVALVW pNTA Kot avermipUAakTa otnv enefepyacia Twy
TIPOOWTILKWV HoU SeS0UEVWY YLOL TO OKOTIO SlaxeiplongTou
TIAPAOVo U /KatayyeAiog pou.

Emouvamnrtovtat emunmAgov €yypada oXETIKA e To OEpa.

Yrioypadn AlTNTA/PLAG ccceveeereeee.

HUEPOUNVIOL .. citee ettt e e e e

3e nepimtwon mou kata tn Slabdikaocia Siepevvnon¢ tou napanovou/karayysdiog
StarotwIsi Peubrc neplypapn ysyovotwy, to napdmrovo/katayyedia da dswpeitatl un
anobektd/n kot Sev da e€etalctal nEpAITEpwW.



