
 
 

POLICY: Support students with Learning Difficulties 

 September 2023 

1. Introduction 

Global College is committed to providing an inclusive and supportive learning environment for 

all students, including those with learning difficulties. This policy outlines the measures and 

support systems in place to ensure that students with learning difficulties have equal access to 

educational opportunities and resources. 

2. Objectives 

• 2.1. Ensure that students with learning difficulties receive appropriate support. 

• 2.2. Promote awareness and understanding of learning difficulties among faculty, staff, 

and students. 

• 2.3. Foster an inclusive academic environment that respects and values diversity. 

3. Scope 

This policy applies to all students enrolled at Global College who have been diagnosed with 

learning difficulties, as well as to faculty and staff involved in their education and support. 

4. Definitions 

• 4.1. Learning Difficulties: A range of disorders that affect the acquisition, retention, 

understanding, or use of information. These may include dyslexia, dysgraphia, 

dyscalculia, ADHD, and other related conditions. 

• 4.2. Adjustments or modifications are provided to students with learning difficulties to 

ensure equal access to education. These may include extended time on exams, note-

taking assistance, and alternative formats for assignments. 

5. Identification and Documentation 

• 5.1. Students must provide documentation of their learning difficulties from a qualified 

professional. 

• 5.2. The documentation should include a diagnosis, the impact of the learning difficulty 

on academic performance, and recommended accommodations. 

6. Support Services 

• 6.1. Disability Services Office (DSO)  
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o 6.1.1. The DSO is responsible for coordinating support services for students with 

learning difficulties. 

o 6.1.2. The DSO will maintain the confidentiality of student records and 

documentation. 

• 6.2. Academic Support  

o 6.2.1. Tutoring services tailored to the needs of students with learning 

difficulties. 

o 6.2.2. Workshops and training sessions on study skills, time management, and 

other relevant topics. 

• 6.3. Counseling Services  

o 6.3.1. Access to counselling and mental health services to support the emotional 

and psychological well-being of students with learning difficulties. 

7. Faculty and Staff Training 

• 7.1. Regular training sessions will be provided to faculty and staff to increase awareness 

and understanding of learning difficulties. 

• 7.2. Training will cover best practices for supporting students with learning difficulties 

and implementing accommodations. 

9. Monitoring and Evaluation 

• 9.1. The DSO will regularly monitor the effectiveness of support services. 

• 9.2. Feedback from students, faculty, and staff will be collected to inform continuous 

improvement of the policy and services. 

10. Grievance Procedure 

• 10.1. Students who believe their needs are not being adequately met may file a 

grievance with the DSO. 

• 10.2. The DSO will investigate the grievance and work with the student to resolve the 

issue. 

• 10.3. If the issue remains unresolved, the student may appeal to the college's higher 

administration. 

11. Confidentiality 

• 11.1. All information related to a student's learning difficulties will be kept confidential. 

• 11.2. Information will only be shared with individuals directly involved in the process 

and with the student's consent. 
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12. Review and Revision of Policy 

• 12.1. This policy will be reviewed annually to ensure it remains current and effective. 

• 12.2. Revisions will be made as necessary based on feedback and changes in legal or 

educational standards. 

13. Contact Information 

For more information students can contact Mrs. Stalo Michael: 

• Email: stalo.michael@globalcollege.com.cy 

• Phone: +3572 814555 

• Office Location: Main Building - Ground floor 

 

This document provides a comprehensive framework for supporting students with learning 

difficulties, ensuring they have the resources and accommodations needed to succeed 

academically. 

 


